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JOB POSTING 

HARM REDUCTION SITE MANAGER

20 hours a week · $24 an hour
 
Are you passionate about serving street-based communities with care? Do you want to 
contribute to the harm reduction movement by providing tangible mutual aid to people in
the midst of a public health crisis? Do you enjoy collaborating with others, and 
supporting people to build their skills for harm reduction work? The St. James Infirmary 
is seeking a harm reduction site manager who will support our staff and volunteers to 
offer excellent, compassionate services.

The St. James Infirmary is a peer-based occupational health and safety clinic for sex 
workers of all genders. It is our mission to meet the needs of people engaged in the sex 
trade through advocacy, direct services, and social justice. 

Part of our work is serving people involved in drug use and street economies through 
the provision of harm reduction services. We provide syringe access sites where we 
distribute safer drug use and safer sex supplies, and do overdose prevention education 
and support work, four times per week. We are seeking a new team member to work 
with our Director of Harm Reduction, managing our team of staff and volunteers to 
serve hundreds of program participants each month.
 
 

Duties and Responsibilities:

● Work with the Director of Harm Reduction to coordinate and manage a program 
serving and working alongside sex workers, people who use drugs, people 



involved in street economies, and unhoused people. Offer maximum respect, 
compassion, and care for all involved. Build rapport and make good relationships
within and beyond the program, producing a positive environment.

● Manage two to three syringe access sites per week, on Monday, Tuesday, 
Thursday, and/or Friday afternoon/evening. You’ll create a schedule for staff and 
volunteers, support personnel on site, and ensure smooth functioning of the 
entire shift.

● Co-create and conduct new volunteer and staff orientation and training.
● Complete training sessions on harm reduction, client-centered and trauma-

informed care, and motivational interviewing.
● Attend regular supervision meetings with the Director of Harm Reduction. Attend 

Harm Reduction and Outreach team meetings, and St. James Infirmary staff and 
volunteer meetings. 

Opportunities for further development

● Training, skill building, and support for further education in harm reduction and 
related fields, depending on interest. This may include training in and conducting 
harm reduction counseling, HIV and STI testing, and linkage to care.

● Join the advocacy and public policy work of our harm reduction team: learn about
(and have an effect!) on city policy, advocating for unhoused people, people 
involved in street economies, people who use drugs, and sex workers.

● Join with others from St. James and our partners to build power in the 
overlapping harm reduction, sex worker, trans/queer, and abolition movements.

● Participate in public speaking engagements, writing, political meetings, and 
conferences, depending on interest and availability.

 

Desired Skills and Qualifications:

● Experience working with people who use drugs, including injection drugs; those 
living with or affected by HIV/AIDS and Hepatitis C; street-based and homeless 
populations; and people who identify as lesbian, gay, bisexual, transgender 
and/or queer.

● Experience in or knowledge of the sex industry and occupational health and 
safety issues affecting sex workers.

● Highly organized, excellent written and verbal communication skills, familiar with 
technical office tasks, and willing to learn more as we go. Microsoft Word, Excel, 
and other computer skills are desirable. Experience in management and harm 
reduction counseling, a plus--but can be learned as we go.

● Cultural competency and willingness to work with people of different racial and 
ethnic backgrounds, sexual identity and orientations, and people experiencing 



homelessness, mental health challenges, drug addiction, and/or living with 
HIV/AIDS and/or Hepatitis C.

● Spanish speaking skills desired.

How to Apply:

Please submit a thoughtful cover letter explaining your interest in St. James Infirmary 
and where/how you found out about this career opportunity.  Email your cover letter and
resume to jobs@stjamesinfirmary.org.  Please write your name and the title for this 
position (“Your Name – Harm Reduction Program Coordinator”) in the subject line of 
your email.  Incomplete applications will not be considered.

St. James Infirmary is an equal opportunity employer.  We strongly urge candidates with
sex work experience who are trans or gender non-conforming, and/or people of color to 
apply. 

Benefits:

St. James Infirmary offers a competitive salary, commensurate with experience and 
skills, health insurance, vision and dental insurance, and other employee benefits. 


